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CONFERENCE SUMMARY 
 

Welcome Address 

Beba Svigir and Jason Luan 
ISCC Co-Chairs 
Summary: 
Ms. Svigir and Mr. Luan welcomed dignitaries and delegates to the conference, and stated that 
the focus of this conference is to bring people together from a variety of sectors to discuss 
innovative practices in creating a welcoming city for newcomers to Calgary.  They reiterated the 
need for collective efforts and collaborations to achieve this.  The Immigrant Sector Council of 
Calgary has been in existence since 2001 and has approximately 20 member organizations.  The 
ISCC’s mission is to promote the successful settlement and integration of immigrants and 
refugees.  The intention today is to increase awareness of key initiatives involving these 
populations, and to share ideas from other stakeholders in the process.  They encouraged 
everyone’s participation, and hoped we would connect, share and celebrate and build a better 
community. 
 
Speaking Notes: 
(Beba): Good morning everyone. My name is Beba Svigir, Executive Director of the Calgary 
Immigrant Women’s Association. With me today is Mr. Jason Luan, Social Planner of The City 
of Calgary.  Together, we co-chair the Immigrant Sector Council of Calgary, ISCC.   On behalf 
of the Council, we would like to extend our warmest welcome to you all for our inaugural 
conference: Connect, Share, Celebrate. 
  
(Jason)  We are pleased to have a wide range of representatives in attendance today, representing 
business, education, research, three levels of government, non-profit community organizations 
and immigrant serving agencies, as well as students and newcomers. Indeed this is a significant 
moment as we dedicate our time to come together— regardless of our backgrounds—to focus on 
one theme, namely, the innovative practices that help create a welcoming city for immigrants.  
 
As many of you may have known Calgary is one of the most popular landing destinations for 
immigrants coming to Canada. You may also know that our booming economy has created a 
huge influx of secondary migrants coming to Calgary after they have landed in other Canadian 
cities.  Calgary is indeed a place of choice for many immigrants looking for a promising future 
for themselves and their families.  Unfortunately, immigrants coming to our community often 
experience challenges and face many systemic barriers, which prevent them from becoming 
readily contributing members of our society.  Issues such as lack of foreign credential 
recognition, unemployment and underemployment, lack of affordable housing, limited resources 
to support the settlement and integration of immigrants, and issues related to racism and 
discrimination are just a few of the vast challenges.   Addressing any of those challenges requires 
collective effort and collaboration by many stakeholders to ultimately create positive changes.   
It is for this reason that Immigrant Sector Council of Calgary was created. 
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(Beba): The successful settlement and integration of newcomers is in fact the ISCC’s mission. 
Our vision is that community attitude and public policy reflect and value the enriched 
environment provided by a diverse community; and that immigrants and refugees in Calgary 
have opportunities to participate fully and equitably in the community. The ISCC was created in 
2001 as a result of a systems-wide evaluation of the Calgary immigrant-serving sector. We are a 
collaborative forum made up of twenty organizations including settlement service providers, 
ethno-cultural groups, funding bodies, and public sector organizations. We work together to 
address emerging issues within the immigrant-serving sector. Following recommendations from 
our 2007 Strategic Plan, over the past year the ISCC has developed various committees to focus 
our efforts and provide efficient responses to the diverse needs of the sector. The committees 
utilize the resources, skills and experiences of leaders from the immigrant serving sector as well 
as from other community partners and funders to create effective initiatives leading to the best 
possible outcomes. Today, you will hear from each of the committees on the work that they have 
been doing, and the work that they plan to do in the future. 
 
(Jason): While this conference is intended for you to learn about the key initiatives taken by 
ISCC members and their community partners, we have also invited representatives  from other 
sectors to hear about their own innovative approaches to addressing immigrant issues in Calgary. 
We are honored to have Cheryl Knight, CEO and ED of the Petroleum HR Council of Canada to 
speak about the fantastic work taking place within the petroleum sector, and later this afternoon, 
we will hear from six individuals from education, research, the non-profit sector, immigrant 
sector, and business sector. We are absolutely thrilled to have them share their ideas with us 
today. 
 
(Beba): Throughout the day there will be several opportunities for you to engage in dialogue 
with one another and with our speakers. We hope that you will take the opportunity to participate 
as much as possible, as your input is absolutely vital to the success of our initiatives. Indeed, this 
conference is about connecting, sharing, and celebrating.  Together, we will build a better 
community for us all.  
 
(Jason): Before we turn to the next agenda item however, we would like to recognize a few 
special guests we have in the audience today:  
 

·  The Honourable Norman L. Kwong, Lieutenant Governor of Alberta and Her 
Honour Mrs. Mary Kwong 

·  The Honourable Citizenship Judge, Raymond Lee 
·  Deputy Mayor Andre Chabot 
·  Alderman Diane Colley-Urquhart, and  
·  Chief Superintendent of the Calgary Board of Education, Dr. Brendan Croskery 

 
Thank you so much for being here with us – we are truly grateful for your presence. I will now 
ask Nirmala to introduce our next speaker. Thank you. 
 
(Beba): Thank you.  
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Deputy Mayor Andre Chabot 
The City of Calgary 
 
Summary: 
Deputy Mayor Chabot noted he was here on behalf of Mayor Bronconnier to welcome delegates 
and guests to this conference.  He stated that the work of the ISCC is extremely important to the 
City, as are the contributions of newcomers to Calgary.  Removing barriers to the successful 
integration of newcomers, such as non-recognition of foreign credentials and ignorance and 
prejudice, will require concerted efforts so that Calgary can attract, retain and support the people 
we need to grow.  He reminded the audience that Calgary is only great for any of us if it is great 
for all of us. 

 
His Honour, the Honourable Norman L. Kwong 
Lieutenant Governor of Alberta 

 
Summary: 
The Lieutenant Governor welcomed conference participants and talked about the connections he 
had to the Red and White Club, and how in his time with the Calgary Stampeders he learned that 
teamwork is essential to any success.  He stated that teamwork would also be essential to helping 
immigrants find the best possible solutions to the issues they face on arriving in Calgary.  His 
Honour remarked on the network that has been created to help new arrivals, and how his family 
would have benefitted from this when they arrived in Calgary.  He thanked ISCC and others who 
work to ensure support for those who have chosen to make Calgary their home. 

 
Speaking Notes: 
Good morning…Members of the Legislative Assembly…City of Calgary Council 
members…distinguished guests…ladies and gentlemen… 

It's a pleasure for me to join you for the opening of this conference and to spend some time with 
people who do so much to help immigrants adjust to their new lives in Canada. 

I actually have two very strong connections to this event. The first connection is its location…the 
Red and White Room here at McMahon Stadium. I had the honour of being a member of the 
1948 Stampeders and the first team to bring the Grey Cup home to Calgary. That year I also set a 
league record as the youngest person to play in a Grey Cup game, which means it was long time 
ago, so forgive me if my recollections are a bit fuzzy. 

But I do remember some things from my early Stampeder days in Calgary and my years playing 
football for that rival team a few hours north. I remember that teamwork was always the starting 
point and the essential ingredient on the road to creating success. Every member of the team 
needed to know their role and all members of the team needed to know how their individual roles 
fit into the bigger picture. Without that understanding and sense of teamwork nothing moved 
forward. 
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The same is true of the Immigrant Sector Council of Calgary. This organization understands that 
the process of settling into a new country is complex, from the challenge of mastering a new 
language to issues related to education, housing and employment. 

It takes teamwork to help immigrants find the best solutions to all of those issues so they can 
build the best possible lives for themselves in their new home. 

Now, my second connection to this event is the fact that I am the son of Chinese immigrants. 
Much like the immigrants you work with today, my parents came to Calgary in search of new 
opportunities and a better life. 

But, unlike the people you work with today, they weren't received by a network of community 
members dedicated to serving the needs of new arrivals. In fact, they we're pretty much on their 
own when it came to resources and supports. 

They did alright for themselves despite the challenges, building up a small business and raising a 
family. I guess you could say that the fact that I became the first Chinese Canadian to play in the 
CFL proves that my parents gave their children the things they needed to succeed. 

But I'm sure they would have very much welcomed and greatly benefited from the approach we 
now take to helping immigrants settle into our city, including the wonderful work of the 
Immigrant Sector Council of Calgary. 

As Her Majesty the Queen's representative in Alberta, it's my pleasure to thank all of you for 
your participation in this conference and for your dedication to helping Calgary's immigrants to 
succeed. I hope that you'll make good use of every opportunity today to meet and share ideas 
with your fellow team mates so that we can build on the already impressive and innovative 
approaches now in place to support the people who have chosen to make Calgary their new 
home. 

Thank you, again, for taking part in this very important conference and have a great day. 

Keynote Address 
 

Cheryl Knight 
Executive Director and CEO 
Petroleum Human Resources Council of Canada 
 
Summary: 
Ms. Knight outlined the work of the Petroleum Human Resources Council of Canada, and what 
they are doing to address immigrants’ human rights concerns.  She reviewed the study the 
Council had done to understand current and emerging issues, and mentioned that the study is 
available on their website, and while done five years ago, is still relevant in many ways.  It 
outlines why internationally trained workers are hugely important to the petroleum industry, 
including the declining domestic workforce, which will no longer replace itself by 2011.   
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Ms. Knight discussed the current workforce participation of different groups and the barriers that 
workers are facing trying to enter the petroleum industry.  As immigrants will be the only 
Canadian source of labour for the petroleum industry by 2011, they need to understand how to 
hire and retain this pool of skilled labour.  Ms. Knight also outlined some of the training they are 
doing within the industry, and some of the innovative practices they have seen and participated 
in to try to address the barriers that exist.  There have been some successes, but more work needs 
to be done. 
 
 

Committee Overviews 
 

Immigrant Housing Sector  
Presenters: Fariborz Birjandian and Hazel Orpen 
 
Mr. Birjandian described the importance of a home and housing to newcomers to Calgary and to 
Canada.  He outlined the shortage and the issues facing newcomers, including the high rates of 
migration, and the rental and purchase prices for housing in Calgary.  Mr. Birjandian discussed 
possible solutions, including developing more housing, changing the land use policy, and 
working with lenders to finance newcomers. 
 
Ms. Orpen reviewed the history of the Immigrant Housing Sector, Community Action 
Committee of the Calgary Homeless Foundation.  Their priorities are research; influencing 
policy change, particularly regarding housing issues for temporary foreign workers; and 
promoting promising practices. 
 
CARE Strategy  
Presenters: Trish Bond and Harry Yee 
 
Mr. Yee introduced the CARE Strategy as the new name for the Calgary Children and Youth of 
Immigrant Families Strategy, and described how the ISCC had become involved in it.  Ms. Bond 
reviewed the history of the initiative from the research which prompted it in 2003, and described 
the strategy developed in 2007, which is based on four pillars:  core cultural competencies; 
aligned and coordinated services; research, and education.  She described the LYNX Project, 
which was piloted in 2006/07, and is now operating in six schools, three in each of the school 
boards.  Mr. Yee reviewed each of the pillars and asked conference participants to think about 
what they are currently doing to support the goal, and what else they could be doing. 
 
ISCC-City of Calgary Immigrant Employment Partnership   
Presenters: Cheryl Goldsmith and Dale Taylor 
  
Ms. Goldsmith described the partnership and its work with six departments of the City of 
Calgary to help employ and retain immigrants by launching a Canada-wide recruitment program.  
Ms. Taylor recalled how the ISCC asked to partner with the City to find workers locally, rather 
than going elsewhere to advertise vacancies.  Ms. Goldsmith described the activities that the 
Partnership has undertaken within the City to get people employed.  Ms. Taylor described the 



 11

way that the agencies of the ISCC were focused on getting people into jobs.  She stated that this 
Partnership works at the grassroots level.  Ms. Goldsmith described the research they’ve 
undertaken to look at the hidden barriers.  The themes of the Partnership were described by Ms. 
Taylor as a ‘single portal approach’ that the ISCC can provide for the employer, and to which the 
City was devoting resources; and that small, specific, empirical changes could work to create 
systemic change, for example by sorting out payment for internship programs. 
 
Calgary Coalition for Meaningful Employment  
Presenters: Eunice Mahama and Yared Belayneh 
 
Mr. Belayneh described how this Coalition has opened the door for multi-sectoral collaboration 
to confront the barriers that newcomers face to meaningful employment in Calgary.  Ms. 
Mahama gave an overview of the Coalition to date, including its mandate of “coordinating 
efforts towards building a seamless process for the integration of skilled immigrants in Alberta”.  
It collaborates with six identified stakeholders to achieve its mandate:  government (and 
particularly the municipal government), employers and businesses, licensing bodies, educational 
institutions, internationally trained professionals, community organizations and interested 
individuals.   
 
Immigrant Sector Compensation Review  
Presenters: Pat Rice and Peter Boland 
 
Ms. Rice stated that they were hired by the funding group of the ISCC to see if there was a gap 
between compensation in the immigrant sector and in other not-for-profit sectors, and if so, what 
could be done to reduce/eliminate it.  Mr. Boland stated that there is a gap, and that there are 
initiatives that outline the possibilities for closing that gap and increasing compensation that can 
be adapted for the immigrant sector.  The full report about that is available on the ISCC website.  
He briefly outlined the data that illustrated the gap.  Ms. Rice discussed the initiatives that have 
been undertaken since the report to close the gap, but mentioned that these are still in the 
preliminary stages.  

 

Community Café Themes 
 

These themes were compiled from two conversation rounds that were held among twenty-two 
tables divided into topics aligned with the committee areas listed above. 

 
Immigrant Housing Sector 
 
Key Issues: 
 

·  Mixed income housing developments 
·  Temporary foreign workers’ accommodation and employers’ roles 
·  Reactive instead of proactive housing programs 
·  Discrimination in finding housing 
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·  Among immigrants, homelessness may be hidden as more are in shared or inadequate 
housing 

·  Information for ethno-cultural organizations necessary 
·  Rent controls 
·  Suites need to be legalized so higher density housing is possible and there are more 

available quickly 
 
Suggestions on Others to Involve: 
 

·  Calgary Health Region, Healthy Diverse Populations 
·  Child and Family Services 
·  Habitat for Humanity 
·  Provincial Housing Minister 
·  Ethnic Media 
·  Ethno-cultural communities 
·  Builders 
·  Canada Mortgage and Housing Corporation 
·  The City of Calgary (to facilitate opportunities for employers to provide housing) 

 
Suggestions for Future Directions: 
 

·  Policy change 
·  Sharing information 
·  Coordination of housing with other services 
·  Co-op Housing Format 
·  Specific focus on immigrant seniors and immigrant women in housing policy 
·  Housing funds from all three levels of government 
·  Build capacity of newcomers toward economic and financial stability to pay rent or 

own homes 
 
CARE Strategy 
 
Key Issues: 
 

·  Recognize complexities in family and how this translates into implementation of the 
strategy 

·  Need buy-in at senior levels to create access and change systems 
·  Information and sources are changing quickly and it is hard to keep up, especially 

with the HR turnover 
·  Families with disabled children need additional assistance 

 
Suggestions for Future Directions: 

 
·  Ongoing research 
·  Provide more clarity on reach of the pillars 
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·  Wording needs to be more clear that families and extended families need to be 
involved 

·  Expectations should be as high for ESL students as for other students 
·  Use technology and use the 211 information line to get the information out 
·  Intergenerational programming among immigrant youth is important 
·  Promote service delivery at various access points: 

�  Schools 
�  Housing programs 
�  Cultural groups and associations 

·  Examine policy of placing kids in age-appropriate classes 
 
 
ISCC – City of Calgary Employment Partnership 
 
Key Issues: 
 

·     Reference checks may create barriers 
·     Immigrants not aware of difficulties when they arrive to Canada 
 

Suggestions for Future Directions: 
 
·     Developing a career path mentality/strategy, not just retention but also promotion 
·     Education beyond HR staff into management levels 
·     Different recruitment methods so not screened out by HR 
·     Need to give feedback in interviews 
·     Train HR professionals regarding foreign credentials 
·     Competency assessments for particular positions 

 
Calgary Coalition for Meaningful Employment 
 
Key Issues: 

·  English training needs to be occupation-specific 
·  On-line applications may be a barrier to employment 
·  Employers don’t recognize IQAS 

 
Future Directions: 
 

·  Provide government incentives to employers 
·  Professional organizations need to be engaged 
·  Need a coordinated body to deal with all credential issues 
·  Involve petroleum industry in this committee 
·  Link federal website for foreign accreditation to provincial websites 
·  Get licensing bodies in countries of origin involved 
·  Fast-track assessment while still in home country 
·  Use mentors to accelerate assessment  
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HR Compensation Strategy 
 
Key Issues: 
 

·  Need for a transparent salary grid 
·  Benefits package needs to be included 
·  Training and professional development is also important 
·  The responsibility for moving this forward is shared with staff, management and 

boards of the agencies; it is not just a funder issue  
 
 
Community Café Overall Themes  
 

·  Changes need to happen at the individual and the systemic levels, and can be 
supported by small changes in specific problem areas 

·  More stakeholders need to be brought into the discussions and collaborations to deal 
with the complexity of issues that immigrants and refugees and their children face in 
finding housing, meaningful employment, education and inclusion in Calgary  

·  The pressure for positive change is increasing as demographics change 
·  Resources are needed to create progress 
·  The ISCC and its members need to continue to develop and provide their ideas and 

expertise to other stakeholders to help to move things forward 
 

Speaker Panel 
 

Hadassah Ksienski was the Chief Executive Officer of Calgary Immigrant Services from 1993 
– 2008 and Co-Chair of the ISCC from 2005 - 2008.  Ms. Ksienski spoke about the history of the 
ISCC and the need for its work given the changing demographics of the City. She provided 
statistics regarding immigration to Calgary and the many barriers they face upon arriving and 
throughout the settlement process. Ms. Ksienski also listed the accomplishments and successes 
of the ISCC, such as the creation and distribution of multi-lingual brochures to assist newcomers 
with information they will need to access services in Calgary.  
 
Pamela Vamplew is the Senior Manager of Finance & Operations, Prairie Region for TD 
Canada Trust, Retail Distribution. Pamela is actively involved with diversity initiatives within 
the bank as part of the National Diversity Council, and externally through her involvement with 
Calgary Immigrant Services. She discussed the TD Canada Trust’s efforts to increase diversity 
among its employees, and programming for newcomers.  
 
Dr. David Watt  is co-creator of the Medical Communications Assessment Project (MCAP) for 
the professional integration of immigrant physicians in Alberta. He spoke about the current 
efforts of the MCAP project to work with immigrant physicians to accelerate their language 
proficiency and the challenges they face in working towards the professional integration of 
newcomers.  
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Maria Steinborn is Supervisor of the English as a Second Language Program with the Calgary 
Catholic School District.  Maria described the efforts of the Calgary Catholic School District to 
support children involved in ESL programming. 
 
Dr. Darren E. Lund  is a Domain Leader with the Prairie Metropolis Centre for “Welcoming 
Communities: The Role of Host Communities in Attracting, Integrating, and Retaining 
Newcomers and Minorities.” Darren described the research project he is undertaking with Prairie 
Metropolis.  
 
Lana Wells is currently the Senior Director of Community Investments & Collaborations at the 
United Way of Calgary and Area.  Lana is responsible for United Way’s community 
investments, government relations work and community collaborations.  Lana outlined the 
United Way’s support to increasing the inclusiveness of Calgary for immigrants and refugees.  

 
 

Question and Answer Period  
 

Hadassah Ksienski 
 
Questions and Answers Delivered: 
 

·  When will the significant funders allocate the budget for immigrant serving 
agencies in Calgary or Alberta to start the salary adjustments? 

o The first step is to quantify the data 
o FCSS and United Way funded agencies were able to leverage increases for 

salaries 
o The strategy is working on building more partnerships, i.e. with provincial 

groups like AAISA 
 

·  What initiatives are cultural groups involved in? 
o United Way Community Impact initiative 
o Multicultural Health Institute – changes to HR in the Calgary Health 

Region 
o Changes in Calgary Police, businesses 
o Need to harness synergy and concentrated effort to take energy to the next 

level 
o Great future – ISCC helps to change Calgary 

 
Additional Questions Not Delivered: 
 

·  After an immigrant arrives in Canada there is no tracking system to see where 
they settle – they are only identified at the place of landing.  Should we be trying 
to identify the place where they are going to live? 

·  Would it be possible for the HR Committee of the ISCC to increase the 
employment standard of work hours per week up to 40 hours/week, from its 
current standard of 37.5 hours/week, which is ISAA allowed? 
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Pamela Vamplew 
 
Questions and Answers Delivered: 

·  Were the new immigrant hires you mentioned Temporary Foreign Workers or 
landed immigrants?  What are you doing for Temporary Foreign Workers at TD 
Canada Trust? 

o Twenty-eight workers are landed immigrants 
o We are working with Temporary Foreign Workers to help them be landed 

immigrants 
 

·  What is TD doing in regard to succession planning for immigrants? 
o Promoting immigrants into visible, higher level roles 
o Ensuring representation and resource planning 

 
Additional Questions Not Delivered: 

 
·  How can banks like TDC Trust change its policies, criteria and procedures in 

order to reduce the barriers for newcomers to purchase homes at the earliest 
possible time upon arrival in Canada (e.g. qualifying for loans, credit record)? 

·  How extensive is TDC Trust’s cultural sensitivity training? 
·  How do we as immigrant service agencies arrange for work experience and work 

internship opportunities?  Who is the contact person? 
·  What is the end product at the end of the career bridge program?  Do they get 

hired?  What about retention? 
 
David Watt 

 
Questions and Answers Delivered: 
 

·  Does the M-CAP deal with racism that physicians may face from patients? 
o Does not specifically deal with racism but equips doctors with how to deal 

with ‘difficult patients’ 
o More racism at the systemic level to deal with 
o Focuses on dealing with cultural differences 

 
·  Is your program leading the process for doctors to be fast-tracked? 

o Engage with government partners and agencies – need them to advocate 
o Establish linkages with Faculty of Medicine and International Medical 

Graduates 
 

Additional Questions Not Delivered: 
 

·  I believe the lack of English proficiency goes back to the selection criteria set by 
Citizenship and Immigration Canada (CIC).  The CIC has to change the criteria to 
select skilled workers on a more realistic scale of measurement than IELTS score 
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of 5.5-6 which is too low to be able to communicate and function in Canadian 
society.   

·  How much weight should be given to English proficiency vis-à-vis the medical 
experience of international trained and educated immigrants?  What makes the 
Canadian medical field so difficult or different from other countries?   

·  How can you accurately define professional language communication 
qualifications using only English with an increasingly multicultural and diverse 
client population? 

·  How does the government rationalize taking foreign dollars?  It’s criminal! 
·  Cultural issues in the profession – what resources do you draw on to ensure the 

cultural information utilized is accurate?  Do you have an evaluation technique? 
·  How is the M-CAP program measured?  How long does it take a physician to 

complete M-CAP? And what is the next step for them to get accreditation?  Are 
you developing a similar program for engineers? 

 
Maria Steinborn 
 
Questions and Answers Delivered: 
 

·  Can you tell us more about how the parent component of preschool program 
works?   

o Focus on a holistic approach to the program including community 
o Link parents to services 
o Supporting parents to be effective parents to ESL children 
o Promote activities that connect parents to community 
o Example:  bring parents and children to zoo (learning and literacy) 
o Program:  Parents as Teachers (parents taking an active role) 
 

·  How do you address children aged 6+ years? 
o All programming in education system focuses on specific needs of child 
o Accessing educational support, such as afterschool programs, LYNX 

 
Additional Questions Not Delivered: 

 
·  Do you have plans to offer ESL at a level where youth can succeed at a secondary 

education learning organization? 
·  Does the pre-school ESL program include the parents also (do children need to be 

accompanied by one of the parents or is it not necessary?) 
·  The program is only for Catholic children or only immigrant children? 
·  Will the preschool programme be expanded next year? 
·  What is the name and location of the school?  Must it remain a secret? 
·  With all the transfer funds for Aboriginal students how will it get to the 

Aboriginal students?  Effect retention?  Graduates? 
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Darren Lund  
 
Questions and Answers Delivered: 
 

·  How will we see your work in the community? 
o Research informs his activism and human rights work and in this sense 

will filter through to the community 
 

·  What areas of research does the Prairie Metropolis Centre cover? 
o 100 researchers at the Prairie Centre alone 
o Faculty of nursing, education, sociology, etc.  
o Any kind of research that targets immigrants 

 
 
Lana Wells 
 
Questions and Answers Delivered: 
 

·  How does United Way deal with resistance from community leaders? 
o United Way does not exclude anyone 
o United Way is working with leaders who support the impact plan 
o Facilitative, inclusive process 
 

·  If you had three wishes what would they be? 
o Socially just society – a fair place where everyone has opportunity  
o Create a sense of urgency – a tipping point in the immigrant sector that we 

need to act on  
 
Question and Answer Period Overall Themes 
 

·  A concern with getting immigrants into the workplace in their fields, having them 
find fair working conditions, and retaining, developing and promoting them;  

·  A concern about helping immigrants get into the housing market in Calgary, and 
reducing barriers; 

·  A concern with children and youth of immigrant families, particularly those 
learning English, and how to help them succeed in this system; 

·  A concern with understanding what the best ways are to move forward, and 
developing evidence-based plans for improving things. 
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Artistic Contributions 

There were many forms of entertainment and art forms that contributed to the theme of the 
conference. Students from St. Martha School of the Calgary Catholic School District displayed 
their paintings on the walls of the conference venue. The paintings represented diversity and a 
celebration of ethnic backgrounds. The culturally diverse Hawkwood Elementary School Choir 
of the Calgary Board of Education provided lunchtime entertainment by singing three songs 
originating from various parts of the world: Ireland, Korea and Africa. Tnik.com provided 
uniquely packaged tea imported from various parts of the world; the tea was provided as a gift 
for conference participants who filled out an evaluation form. Speakers were provided with 
framings of art painted by children of the Cross-Cultural Children’s Centre. Indeed, the art and 
entertainment displayed at the conference provided the audience with an opportunity to celebrate 
and appreciate the culturally diverse art forms that can be found in Calgary.  
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AUDIENCE REPRESENTATION BY SECTOR  
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CONFERENCE EVALUATIONS 
 

 
Keynote Speaker 
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Overview of the Work and Accomplishments of the ISCC and Partner Committees 
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Community Café Roundtable Discussions 
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Speaker Panel 
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Were you Previously Aware of the ISCC and its Work? 

 
Has the Conference Increased your Awareness of the ISCC? 
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Would you Attend a Future ISCC Conference? 
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PHOTOGRAPHS 
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